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Trucking Terms & Conditions

1. Rate proposals are subject to acceptance within 30 days.

2.  Rate quotations are based on door-to door service (24 hours advanced notice required)

3.  The rates are based on minimum density of 10lbs per cubic foot. When it is not possible to load on top of a shipment the cubic 
 dimension for that shipment will be based on 8.5 feet. Shipments occupying 12 or more linear feet of trailer space will be billed at a  
 minimum of 1000 pounds per linear foot at the applicable rate.

4.	 Rates	are	subject	to	renewal	one	(1)	year	from	date	of	acceptance	(unless	otherwise	specified	in	the	rate	proposal).	The	continued	 
 application of rates is conditional on account being in good standing at all times.

5. Rates are subject to applicable fuel surcharge unless otherwise stated.

6. Rates are quoted in Canadian funds unless otherwise stated.

7. Rates quoted in U.S. funds will be subject to a periodic review in the absence of a currency surcharge.

8. All shipments are subject to the Bill of Lading Conditions of Carriage. All shipments require a bill of lading with all pertinent information  
 (ie: shipper’s and consignee’s full name, address, phone numbers, prepaid/collect or third party billing, numbers of piecesskid/carton  
 etc, total weight/cube, appointment time and any other special pickup/ delivery instructions.

9. Declared value on the bill of lading in excess of $2.00/lb will have additional charges assessed.

10. Claims and Liabilities: for loss, damage or shortage of any goods carried under the bill of lading unless notice of same is clearly  
	 indicated	on	the	bill	of	lading	at	the	time	of	delivery.	The	intent	to	claim	must	be	filed	within	sixty	(60)	days	and	the	statement	of	claim	 
	 must	be	filed	within	nine	(9)	months	from	the	date	of	shipment.	A	copy	of	the	paid	freight	bill	must	accompany	the	claim.	Liability	of	
 ($2.00/lb) applies only to the damaged and/or missing portion of the shipment, not the entire shipment.

11. Carrier is not liable for any cost of non-compliance penalties arising from late deliveries, shortages etc.

Summary of Accessorial Charges
 Fuel Surcharge – As per carrier’s weekly notice
 Taxes will apply when applicable
 Same Day rush
 Minimum Appointment Delivery
 Hydraulic Tailgate
 Private Residence
 Inside Delivery
 Cancellation of pick-up

After Hours 
Weekdays between 5pm and 6am & weekend deliveries

Driver delay in excess of time allowance
Waiting time – LTL shipments - Max 12 skids - ½ hour allowance
 - TL over 10,000lbs or 13 skids – 1 hour allowance
 - Trailer Detention – one (1) day free
Trailer Pool set up charge will apply per trailer
Bond shed charges – Inbond freight subject to bond clearance charges

Terms of Payment 
Net 30 days, 2% monthly interest – Invoices are e-mailed and we accept EFT payments


